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The Complexity of Specialty Medication Today

Administrative & Financial Burden = Fragmented Communication

\,/Ef Physicians and staff spend excessive time A lack of synchronization between providers,
on prior authorizations and appeals. pharmacies, and payers leads to poor
Without dedicated pharmacy advocacy, coordination and treatment gaps. Providers
patients face high out-of-pocket costs are often left in the dark regarding a patient's
and significant delays in starting life- actual adherence or shipment status.

altering therapy.

E Limited Specialty Expertise Site-of-Care Limitations
- e—®

Many retail pharmacies lack the clinical depth Patients are often restricted to hospital-based
to handle complex biologics or disease- settings, lacking the flexibility for more
specific protocols. This results in insufficient convenient options. This lack of choice can
guidance on side-effect management and a lead to missed doses and decreased patient
lack of specialized patient support. satisfaction.

':nu:' Unreliable Logistics & Fulfillment Insufficient Clinical Education

N Specigl’ry medications require precise Patients often lack accessible, disease-
handling ond.’rempero‘rure control. . specific counseling to empower them through
Standard delivery methods often fail to their treatment journey. Without proper

provide the "white-glove" service and
reliable direct-to-patient shipment
needed for complex therapies.

education on adherence strategies, long-
term health outcomes are at risk
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Althea’s Comprehensive Care Model

Our Solutions to Address the Issues

Specialty Medication Access
& Fulfillment

We manage the entire prescription lifecycle
—from intake and coverage approval to
dispensing. We ensure timely access to high-
cost, complex therapies across neurology,
immunology, rheumatology, and more.

Expert Home Infusion Nursing

We bridge the gap in care by offering all gy
patients the opportunity for home infusion.

Our network of specialty-trained nurses

provides professional, one-on-one clinical

care in the comfort of the patient’'s home.

KOL-Vetted Clinical Protocols

We utilize dispensing and monitoring & @
protocols developed with Key Opinion

Leaders (KOLs). This ensures that every

patient receives appropriate, clinically

sound therapy management regardless of

the site of care.

Impact of Our Efforts

Clinical Concierge & Site-of-Care
Coordination

We provide the ultimate convenience by
facilitating therapy where the patient is most
comfortable. We coordinate seamless medication
delivery and clinical support to physician offices,
established infusion sites or home infusions.

Financial Advocacy & Coverage
Support

Our specialists manage the entire prior
authorization and appeals process. We
proactively identify financial assistance
programs to minimize patient out-of-pocket
costs and ensure therapy starts without delay.

Patient Empowerment & Ongoing
Support

We provide disease-specific counseling and
side-effect management to improve
adherence. Our team offers tailored support
with refills and care coordination throughout
the entire treatment journey.

Specialty Focused Care
Improved adherence and fewer therapy gaps
Evidence-Based Protocols
KOL vetted dispensing and monitoring for every therapy

Administrative Relief
Full PA Management & Financial Advocacy

The Road Ahead

Refer a Patient

To submit a new referral:

Online: altheapharmacy.com/referapatient
Fax: (714) 485-7063
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