
Patients face delays in receiving therapy,
high out-of-pocket costs, and limited
guidance on side effects and support.

Disconnection between providers,
pharmacies, payers, and manufacturers
leads to poor coordination and treatment
delays.

Many retail pharmacies lack expertise in
handling complex therapies, disease-
specific protocols, and patient support
programs.

Rising drug costs and declining
reimbursement create challenges for
practices prescribing specialty
medications.

Physicians and staff spend excessive time
on prior authorizations, appeals, and
insurance follow-up for specialty
medications.

Administrative Overload

State of Infusion Therapy Today

Patient Frustration

Fragmented Communication

Limited Specialty Focus

Financial Pressure on Providers
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Patients often lack accessible education on
their medication, side effects, adherence
strategies, and financial resources.

Insufficient Patient Education

Prescription Intake & Direct-to-
Patient Fulfillment
Althea manages prescription intake, coverage
approval, dispensing, and direct shipment
while keeping referring providers informed at
every step.



Our Solutions to Address the Issues

Impact of Our Efforts

Althea’s Comprehensive Care Model

The Road Ahead
Specialty pharmacy is evolving beyond dispensing to deliver concierge-level care, financial
advocacy, and patient education. Althea Specialty Pharmacy is building on this model to remove
barriers, streamline access, and support patients with complex therapies. 

Specialty Medication Access
Ensuring patients receive timely
access to high-cost, complex
therapies across neurology,
immunology, rheumatology, and
oncology.

Patient Education & Ongoing Support
Providing disease-specific
counseling, side effect management,
and education to empower patients
and improve adherence.

Prescription Intake & Direct
Fulfillment
Prescription intake, coverage
approval, dispensing, and direct
shipment managed end to end by
Althea.

KOL-Vetted Pharmacy Protocols
Utilizing dispensing protocols
developed with Key Opinion
Leaders to ensure appropriate,
clinically sound therapy
management.

Personalized Concierge Service
Offering tailored support with refills,
adherence monitoring, and ongoing
care coordination throughout the
treatment journey.

Financial Advocacy & Coverage Support
Helping patients understand insurance
benefits, reduce out-of-pocket costs,
and connect with available assistance
programs.

Specialty Focused Care
Improved adherence and fewer therapy gaps

Concierge Level Access
Proactive, personalized support at every step of care

Streamline Prescription Fulfillment
Faster approvals and reliable delivery.

Evidence Based Protocols
Safe, consistent dispensing with optimized outcomes

Scalable, Outcome Focused Framework
Growth across specialties without loss of quality

Empowered, Informed Patients
Stronger understanding through education

altheapharmacy.com info@altheainfusion.com

Refer a Patient
Providers can submit referrals by scanning the QR code


